





The Health Assessment (HA) consists of nine
parts, which you can complete all at once or over
time, as your schedule permits. These parts
include questions about your:

e Diet

» Physical activity

e Tobacco use

* Emotional health

e Health at work and on the road

Get started today.

You can earn 2,500 Blue Points®™2 for taking your HA.
With the Blue Points program, you will be able to

earn points for regularly participating in many
GL<HUHQW KHDOWK\ DFWLYLWLHV
points in the online shopping mall, which provides a
wide variety of merchandise. Follow these simple Take Your Health Assessment
steps to get started: on the Go

1. Visit wellontarget.com and log in.  If you have an Check out the Well onTarget mobile
existing Blue Access for Memberss" (BAMFM) app (AlwaysOn), available for iPhone ©
account, use your BAM username and password. If and Android ™ smartphones. You can
you aren't a registered user yet, click “Register complete your HA and work on your
Now” to create an account. .

health and wellness goals — anytime

2. If you have not taken your HA, there will be a
and anywhere.

SRS XS QRWLAFDWLRQ Dxbwddrlals& X
take your HA by clicking on “Start” in the “Health
Assessment” box at the top of your dashboard.

Once you have completed the HA, your reports will
be available in this section.

Available on the ANDROID APP ON
D App Store })’ Google Play

How will the Health Assessment What should I do with my results?
be personalized? After completing the HA, you will receive a
You will begin by answering a few basic questions. FRQ4GHQWLDO 3HUVRQDO :HOOQHVV SH:

Then, you'll answer more detailed questions based on you how you are doing currently and where and how
\RXU DQVZHUV WR WKH 4UVW VHW RPUCRHRRIPYR QY <RXU KHDOWK
status and lifestyle will determine which questions you When you know your risks, you can choose your best
will be asked. options to avoid them. When you know your

strengths, you can decide to build on them.
Your answers will help tailor the Well onTarget

Member Wellness Portal with programs that could

help you reach your health goals. You can take the HA
twice a year to check your progress and earn

Blue Points.

Have questions about the HA or the Well onTarget
program? Call 877-806-9380.

1 Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.

2 Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further
information. Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any
reward.

AlwaysOn is owned and operated by Onlife Health Inc. an independent company that provides digital health management for members with coverage through Blue Cross and Blue

Shield Plans in Illinois, Montana, New Mexico, Oklahoma and Texas. No endorsement, representations or warranties regarding third-party vendors and the products and services
R*HUHG E\ WKHP DUH EHLQJ PDGH



Make Your Fitness Program
Membership Work for You

The Fitness Program
gives you flexible
options to help you
live a healthy lifestyle.

Since you are a Blue Cross and
Blue Shield of Illinois (BCBSIL)
member, the Fitness Program is
available exclusively to you and
your covered dependents (age
16 and older).” The program
gives you access to a nationwide
network of fitness locations.
Choose one location close

to home and one near work,

or visit locations while traveling.

Other program perks include:

* Flexible Gym Network: A choice of gym networks to fit your
budget and preferences.”

Monthly Fee $19 $29

Gym Facility Dlgltal
Network Size?  Access Only 3,000 7500 12,000 12,400

$19 Enroliment Fee (No Enrollment fee for Digital Only Option)

* Studio Class Network: Boutique-style classes and specialty
gyms with pay-as-you-go option and 30% off every 10th class.

* Family Friendly: Expands gym network access to your covered
dependents at a bundled price discount.

* Convenient Payment: Monthly fees are paid via automatic
credit card or bank account withdrawals.

T Represents possible network locations. Check local listings for exact network options as some
locations may not participate. Network locations are subject to change without notice.

Well dnlarget’



Features » Digital Fitness: Stay active from the comfort of
your own home. Access thousands of digital fitness
videos and live classes including cardio, bootcamp,
barre, yoga, and more through an online platform.
Digital access is included with Base, Core, Power
and Elite memberships. You can also join the
Digital Only plan option if only interested in access
to digital fitness options.

* Mobile App: Allows members to access location
search, studio class registration, location check-in
and activity history.

Check out the Well onTarget Fitness mobile app,
available from Apple® or Google Play™. It can
help you work on your fitness goals — anytime
and anywhere.

* Real-time Data: Provided to the mobile app and Are You Ready for Fitness?

Well onTarget portals. It's easy to sign up:
* Complementary and Alternative Medicine
(CAM) Discounts Through the WholeHealth
Living Choices Program: Save money through
a nationwide network of 40,000 health and
well-being providers, such as acupuncturists,
massage therapists and personal trainers.

1. Go to bebsil.com and log in to
Blue Access for Memberss™,

2. Select the Wellness tab on the top navigation bar
of the Dashboard page. Then scroll down to the
Fitness Program section and click on Learn More.

To take advantage of these discounts, register 3. Complete registration form.
at www.whlchoices.com.™ 4. Verify your personal information and method of

« Blue Points™: Get 2,500 points for joining the payment. Print or download your Fitness Program
Fitness Program. Earn additional points for weekly membership ID card. You may also request to
visits. You can redeem points for apparel, books, receive the ID card in the mail.
electronics, health and personal care items, music 5. Visit a fitness location today!

*hkk

and sporting goods.

* Web Resources: You can go online to find fitness
locations and track your visits.

Prefer to sign up by phone or have questions about the Fitness Program? Just call the toll-free number
888-762-BLUE (2583) Monday through Friday, between 7 a.m. and 7 p.m., CT (6 a.m. and 6 p.m., MT).

Find fitness buddies, take a digital
class and try something new!

Join the Fitness Program today to help you '
reach your health and wellness goals. «

-\ v

*Individuals must be 18 years old to purchase a membership. Dependents, 16-17 years old, can join but must be accompanied to the location by a parent/guardian who is also a
Fitness Program member. Check your preferred location to see their membership age policy. Underage dependents can login and join through the primary member’s account as
an “additional member.”

**Taxes may apply. Individuals must be at least 18 years old to purchase a membership.

The Fitness Program is provided by Tivity Health™, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made up of
independently owned and operated fitness locations.

The WholeHealth Living Choices program is administered by Tivity Health™ Services, LLC. This is NOT insurance. Some of the services offered through this program may be covered
by a health plan. The relationship between these vendors and Blue Cross and Blue Shield of lllinois is that of independent contractors.

***WholeHealth Living Choices is not available in Montana and Oklahoma.

Participation in the Well onTarget program, including the completion of a Health Assessment, is voluntary and you are not required to participate. Visit Well onTarget for complete
details and terms and conditions.

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.
**k*kMember agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.
BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.
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Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age,
sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

300 E. Randolph St. TTY/TDD: 855-661-6965

35th Floor Fax: 855-661-6960

Chicago, lllincis 60601 Email: CivilRightsCoordinator@hcsc.net

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

231026.0921



If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 855-710-6984.

Espafiol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e
Spanish informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 855-710-6984.

Looall | 0 e lialy 4y g peall il glaall s saebuall Lo Jganll 3 Gall cliali cdlind sxelud (add gl 5 el (S o)
Arabic .855-710-6984 a3 ) e Juail ¢(5 )58 pa yie po Daaill A4S &)
SREPX | WRE B EERIRER HiLFRE, GEEMNEEUEHEREESEIMAE.
Chinese | iAFI—1I&PRER, FFHEERS SRAS 855-710-6984.

Francgais Si vous, ou quelqu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de

French l'aide et I'information dans votre langue a aucun codt. Pour parler a un interprete, appelez 855-710-6984.

Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und

German Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
Nummer 855-710-6984 an.

a2l %l AHol AUl dAH HEE 531 &L sl lall sl ol cllsclol B} OLAH. slAsH

Giu. orat oot Usll 8l2t, cl ddal (Aotl W, il ettt Hee ol WGl Anacllell &s5 8.

I el %uél clcl 5cll HI2 Wl olelR 855-710-6984 UR SIA $3.

fEay TS 39k, AT 3T TSTHRT HeTIAT HIIE & 3k, UT g, dl 3TYeh! 9T ATV A T: e

Hiri TETIT 3R SRR IS it b1 IR & | fohell efdTeeh @ ST lel & forw 855-710-6984
R Plel Y |

Italiano Se tu 0 qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua

Italian lingua gratuitamente. Per parlare con un interprete, puoi chiamare il numero 855-710-6984.

st=20 Oror Aot L= Aot 5= AFE0| 220 JIUE Aot 282 st st @2

}a)r;an Ao HHE &S == U= A2 I USLICH S AL 2 L 0HAIH 855-710-6984 =
&3O Al 2.

Diné T’4a ni, éf doodago ta’da bika ananilwo’igii, na’iditkidgo, ts’ida bee na ahdoti’i’ t’aa niik’e

Navaio nika a’doolwot d6o6 bina’iditkidigii bee nit h odoonih. Ata’dahalne’igii bich’{” hodiilnih kwe’é

J 855-710-6984.

L OB Dsh s by aS a1 Gyl Ga eandl 43l s i€ 0 S gl lediaS S L el R
Persian Alei Juals (ulai 855-710-6984 o _ledi L ¢ ALS an yia SG L S Cga et il j2 e DUl 5SS
Polski Jesli Ty lub osoba, ktdrej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania
Polish bezptatnej informacji i pomocy we wiasnym jezyku. Aby porozmawia¢ z ttumaczem, zadzwon pod

numer 855-710-6984.
I— Ecnu y Bac unwn yenoBeka, KOTOPOMY Bbl MOMOraeTe, BO3HWKMM BOMPOCHI, Y BAC €CTb NPaBO Ha GecnnaTHyto
Rﬁssian MOMOLLb ¥ MHGOPMALMI, MPEAOCTABIEHHYIO Ha BalleM A3blke. UToObI CBA3ATHCS C NEPEBOLUMKOM,

no3BoHKTe Mo TenedoHy 855-710-6984.
Taqalo Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng
Tagalog tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,

9al08 | tymawag sa 855-710-6984.
V| e ae ) G S Qs o Uiy dlse (B5S om oS el S o S50l (S LSl S

Urdu S JS 2 855-710-6984 « A S S S Gl wan yie o o 3a 8 S dials laslaa ) 22
Tiéng Viét | Néu quy vi, hodc nguoi ma quy vi gidp d, ¢ cau héi, thi quy vi cd quyén duoc gidp d& va nhan thong tin
Vietnamese | bang ng6n ngl ctia minh mién phi. Dé noéi chuyén véi mot thdng dich vién, goi 855-710-6984.

bchsil.com
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Additional
Information

The following information is offered either by your employer or by a separate company that does not provide Blue Cross and Blue Shield of lllinois
products or services. Blue Cross and Blue Shield of lllinois makes no guarantees and is not responsible for the content or accuracy of such information. 24394.0421







L Livongo

by Teladoc Health

Your path to
better health

Get support for conditions
with personalized
guidance and care plans.

Diabetes Management Hypertension Management Diabetes Prevention program

A personalized way to help manage Take control of your heart health Take your first step toward a

diabetes. Get tools and support to with guidance and a personalized healthier tomorrow, and reduce

track blood sugar levels and plan. With a smart blood pressure your risk of type 2 diabetes. With the

develop healthier lifestyle habits. monitor, you can track, get Diabetes Prevention program, you'l
support, set up reminders and get access toateam of

Program includes:
- A connected blood glucose meter message a coach, allin one place. expert coaches, alibrary of online

+ Unlimited strips and lancets lessons and a smart scale—atno

) ) Program includes:
« Tips, action plans and one-on-one

. + Aconnected blood pressure monitor costtoyou.
coaching  Step-by-step action plans based on
+ Real-time support for out-of-range p~by P P Programincludes:
. your goals G
readings » Expert coaches to help with diet,

« Tips onnutrition and activity
» One-on-one support from expert
coaches

nutrition, activity and more

« Asmartscale that syncs to the app and
web portal

+ Anall-in-one app to track weight,
activity and food

Depending on your eligibility, you may see communications for one or more of these programs. Upon enrollment, you'll receive
support for the programs that fit your unique needs.

Enroll now

Visit Go.Livongo.com/BCBSIL-HEALTH/register or call 800-945-4355
and use registration code: BCBSIL-HEALTH.

Las comunicaciones del programa Livongo estan disponibles en espafiol. Al inscribirse, podra configurar el idioma que prefiera para las comunicaciones provenientes del medidor y del programa. Para inscribirse en espafiol, llame al 800-945-4355
o visite Hola.Livongo.com/BCBSIL-HEALTH

Program includes trends and support on your secure Livongo account and mobile app but does not include a phone or tablet. You must have an iPhone or Android smartphone and install the Livongo app to participate in the Livongo program.
This program is offered at no cost to you by your health plan or employer.
© Teladoc Health, Inc. All rights reserved. Teladoc Health marks and logos are owned by Teladoc Health, Inc. All programs and services are subject to applicable terms and conditions.

PMO019619.A  BCBSIL-203985 CM-MP-10E-H23-2_3606560_02_081123_PC
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Conquer back and joint pain
without drugs or surgery

We provide all the tools you need to get moving again from the
comfort of your home. You'll get exercise therapy tailored to your
needs, technology for instant feedback in the app, personal coach
and physical therapist. Best of all, it’s free — 100% covered by
HALO for you and eligible family members.

Sign up today for help with any of the following:

e Conquer pain or limited movement

TARGET

o Recover from a past injury
o Reduce stiffness in achy joints

Join for your back, knee, hip, neck, or shoulder. On average, : o
participants cut their pain as much as 68%*!

Scan the QR code to learn more or apply at
hinge.health/halo
or call (855) 902-2777

Eligibility: Employees and dependents 18+ enrolled in a BCBSIL medical plan through HALO are eligible.
*Participants with chronic knee and back pain after 12 weeks. Bailey, et al. Digital Care for Chronic Musculoskeletal Pain:
10,000 Participant Longitudinal Cohort Study. JMIR. (2020).



Clinically-proven
weight loss without
counting calories

Now you can lose weight, gain energy, sleep better, and improve
your mind and body—all while eating your favorite foods.

Halo Branded Solutions has partnered with Wondr Health™
to help you improve your health at no cost to you.*

Go to

What is Wondr? LET’S TALK RESULTS

In as little as 10 weeks:
No points, plans, or counting calories. o i Elaine .
Forget eating kale salads 24/7; Wondr is a 8'.'.0/0 62 % g @ S g
skills-based digital weight loss program that LOST FEEL MORE b,
teaches you how to enjoy the foods you love WEIGHT CONFIDENT

to improve your overall health. Our behavioral

science-based program was created by a team 61 % ﬂ]\ 850/0 @

Level up your weight

of doctors and clinicians (which is why we left HAVE MORE FEEL MORE Toss with awereness
« . ENERGY IN CONTROL OF 6:05 min
out the “e” in Wondr) and is clinically-proven THEIR WEIGHT
for lasting results. R
68 0/0 ;% 57% @ Track Weight N
*Employees, spouses, and covered dependents over age 18 who ARE MORE FEEL THEIR é} Mindful Meal Timer
are enrolled in the BCBSIL medical plan are eligible to appl PHYSICALLY MOOD HAS i
P 9 PPIg- acTivE IMPROVED
(o]
Questions? Visit support.wondrhealth.com *Based on Wondr Health Book of Business NCl‘leCkSk:”s >
*gﬁ
“I love the whole idea of the psychology of things. | like to look
in the why’s and how it works. You can eat whatever you want. GETITON
You just need to retrain your brain into thinking about how you Google Play

need to eat yOUf fOOd’” £ Download on the
LOST GAINED ‘ App Store
—Brad M.

lbs
WONDR PARTICIPANT 70

Confidence

i wondr r.d HALO oroza wonon | waorez
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