
Finding Care
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• Use the Provider Finder ® on BAM to see if your doctor is In 
Network or to find a new doctor 

• Call the number on the back of your card and a Benefits Value 
Advisor (BVA) can assist you with finding a provider and making 
an appointment

• You do not need a referral to see a specialist

• Make sure to bring your BCBSIL ID card to your appointment (or 
have it on your phone with the BCBSIL App)

I need to go to the doctor – now what?
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Over 1,200 Audio Health Library topics range from allergies 
to surgeries

*Data from Q2 2016

APPROX. 70%
of the total Nurseline callers 
have a redirection opportunity*

49%
of those are redirected
to a lower level
(urgent care, office visit or self-care)*

Staffed by registered nurses, 24/7 Nurseline provides answers to general health 
questions and guides members to their primary care physician, urgent care 
center, the ER or other care as necessary. Pointing members to the right level of 
care to address their health concerns about:
• Asthma
• Back Pain
• Cuts or Burns
• Diabetes
• Fever 
• And much more

24/7 Nurseline 
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I need medical care NOW – where can I go?

Any life-threatening or disabling health problem is a true emergency. You 
should go to the nearest ER or call 911. 

Emergency Room 

These facilities can treat you for more serious health issues, such as when             
you need an X-ray or stitches. You will have a lower out-of-pocket cost than at 

an ER and you may have a shorter wait.

Urgent Care

MDLIVE doctors are available 24/7 can treat a variety of acute    
conditions and send e-prescriptions to your local pharmacy. Average wait time 

is <20 minutes.

MDLIVE – Virtual Visit
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What is the difference between Preventive & Diagnostic Care?

Preventive Diagnostic

• Recommended routine gender 
and age-specific preventive 
care and screenings – such as 
physical and ob-gyn exams, 
mammograms and other 
cancer screenings, well-child 
care and immunizations – both 
facility and processional 
services

• Coverage for preventive care 
provided in-network at 100% 
with no copay and no 
deductible. There will be costs 
associated if these services 
are received out-of-network

• Lab tests related to a condition 
such as diabetes or asthma

• Additional services or tests 
suggested based on preventive 
care results 

For example: A member’s 
mammogram results showed 
signs of suspicious growths and 
they are asked to go in for a 
second mammogram – the second 
mammogram is diagnostic, not 
preventive, and is subject to 
deductible and coinsurance.

• Copays, Deductibles, 
Coinsurance can apply
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I’ve been newly diagnosed – are there resources to help 
me navigate?

• Members can call the number on the back of their ID card and ask 
to speak with a nurse. 
• Our nurses can provide you resources to help best assist you on managing 

your condition
• Reach your wellness goals via the Well onTarget ® online portal
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What do I do if I am traveling and need medical 
care?

• You have access to providers all throughout the United 
States

• You can find a local provider through Provider Finder ® on 
BAM / BCBSIL app or you can call BVA for assistance

• MDLIVE

• You have coverage for urgent or emergency needs while 
outside of the US – bring your BCBSIL ID card with you!

• Note: this is not a true international policy
• Eligible expenses are all covered at the in-network benefit 

level
• You may have to pay for services out-of-pocket and then fill 

out a claim form (found on BAM) for reimbursement 

Global Core 
800-810-BLUE (2583)

26


	Finding Care
	I need to go to the doctor – now what?
	24/7 Nurseline �
	I need medical care NOW – where can I go?
	What is the difference between Preventive & Diagnostic Care?
	I’ve been newly diagnosed – are there resources to help me navigate?
	What do I do if I am traveling and need medical care?

